
Appendix A Response to Actions from September 2017 PAC Report

The Council to consider how to involve residents in: - Estate Fire Inspections - 
Planning Sprinkler Systems - Proofreading FRAs 
Update - The Fire Safety Plus Residents Actions group (FRAG) was set up post 

Grenfell tragedy. FRAG meets at least monthly and is the key portal for seeking 

resident views on sprinklers etc. FRAG are scheduled to visit Croydon to view 

sprinkler installations and a visit is planned to see the factory where the new fire 

doors are constructed. FRAG have visited key buildings in the Borough to 

understand the fire safety measures in place first hand. FRAG is currently working 

with officers on the fire door programme 

  

Officers to ensure that gas checks are carried out in all properties with gas, 
especially in Sheltered Accommodation. Also work to offer a service to 
leaseholders so that the safety of blocks is not compromised. 
Update - The council has 100% compliance of its 11,153 gas appliances. In addition, 

it checks more than10% of certificates as an extra safety measure. HF offers free 

inspections to all its properties and has given an amnesty to leaseholders who have 

undertaken works in their homes without permission 

  

Officers to review the fire safety of bulk rubbish collection arrangements. 
Update – HF internal fire safety working group meets with housing stakeholders to 

routinely discuss local issues. As an example, refuse collectors on Edward Woods 

have worked with operatives to ensure receptacles are moved away from fire exits 

  

The Council to consider how it could help firefighters, for example, by 
collating information on vulnerable residents in general needs accommodation 
and installing fire information boxes. 
Update - Officers meet with LFB bi monthly to exchange local intelligence on fire 

safety programme, lift entrapment, fire incidents and initiatives around vulnerable 

persons. We have recently recruited to the Safety First initiative where officers will be 

based at LFB and signpost and support vulnerable persons. Premise Information 

Boxes are installed at all buildings of 10 or more storeys. Premise Information Boxes 

are also sited at sheltered homes where person centred risk assessments for 



vulnerable persons are updated every six months. The information is available to fire 

fighters in the event of an incident 

  

Officers to update the Council website to explain the stay put policy. 
Update -Website is up to date and fire action signage is in buildings 

  

Officers to review the fire safety of plastic window frames. 
Update – Consultants have assessed the windows and infill panels at Charecroft 

Estate. A proposal to install aluminium windows with non combustible anodising 

finish has been put forward. Fire safety engineers are currently reviewing infill panels 

across all buildings over 18 metres in accordance with MHCLG note 19. 

  

Fire Safety to be added to the induction for all of the Council’s Housing staff. 
Update - The fire safety compliance team made up of fire experts and engineers 
(including ex fire fighters) run a training programme for all staff on fire safety 
awareness. In addition relevant staff have undergone BRE training on fire stopping 
and fire doors.


